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Corporate Medical Services was incorporated in the state of Tennessee on October 1, 1995.  CMS began with a lot of 
prayer, $3,000 and an old laptop computer.  The $3,000 was quickly gone, the computer lasted eight months, but the 
prayer has served and will serve as the vital component.  In fact, because of prayer, there has developed a continual 
focus on a particular Bible scripture verse in the 14th chapter of Genesis.  It served as the basis of our operational di-
rection then and continues to do so today. 
The scripture details the time in history that Lot was living in Sodom.  He and the majority of the city were taken 
captive.  Abram, his relative, took the trained men in his household and retrieved his relative, the others and all of 
the goods taken as capture.  When he returned, he first gave one-tenth to Melchizedek, a priest serving as the repre-
sentative of God (King of Salem).  When Abram came to the King of Sodom, the King told him, "Give me the people 
and keep the goods for yourself."  Abram responded, "I have raised my hand to the LORD, God Most High, Creator 
of heaven and earth, and have taken an oath that I will accept nothing belonging to you, not even a thread or a thong 
of a sandal, so that you will never be able to say, "I made Abram rich.'" 
 
It is on that basis that CMS was founded.  It is on this foundation that CMS shall stand.  Since October 1, 1995 
through this day, CMS has, to some extent, given back through several ministries.  Further, CMS has never solicited a 
single client.  When the needs have arisen, God has provided.  CMS does not survive on our individual skills or abili-
ties.  CMS survives by the will of God.  It is to His interest that the business shall continue and it is His interest that 
CMS shall serve.  To God be the honor and glory.  
 
Core Values: 

1.  CMS and its employees strive to practice ethical standards of business conduct such that they honor and glorify God. 
2.  Interpersonal interactions between both CMS employees and their clients is to reflect an eagerness to empathetically 

challenge each other to the best possible service and product while maintaining core value number one. 

The Story behind CMS . . . 

Corporate Medical Services has over the years held to “The Story” and core values.  Even though we do 
not actively solicit business, it continues to find us.  Each year for the past fifteen years, CMS has 
shown growth in every aspect of our business which include MRO services, TPA Services, Special Ser-
vices and MedFiles. 

 
MRO Services not only review for our clients but also for about 30 medical clinics and  TPA’s who have 

chosen to outsource these services.  In total, last year CMS reviewed 100,000 plus  drug screens. 

 
TPA Services which seems to have become over the years a link between MRO Services and payment of 

Drug Screen Collection, BAT’s and Physical Exam fees at the clinics.   Last year, CMS processed just 
under 25,000 physicals and 2,000 breath alcohol screens. 

 
Special Services is not just for post accidents anymore.  This service has been utilized by many companies 

who believe it is cheaper to have a prospective driver do a drug screen and physical locally before they 
put him/her on a bus to bring him/her across the country for orientation.  These companies find that 
the small charge for administration is greatly offset by the expense related to the handful of unquali-
fied drivers brought to orientation site, housed, fed and sent home all at company expense.  It also 
shortens required orientation time for drivers by already having completed the physical and drug 
screen so they can be seated in a truck. 

 
     Special Services is also available 24 hours / 365 days for post accident services and is easily accessed by 

calling the “800” number. 
 
MedFiles is the processing of the complete Medical File and is customized by each participating client.  

MedFiles clients are limited to companies with 250 or more drivers.  (Details later)  

CMS Today . . . 



 

PAGE 4       

MedFiles 
 

In relation to managing drug screens, drug screen collections, 
DOT physical exams and Breath Alcohol Screens . . .  
 

                          . . . MedFiles is limited only by  
 

Your Imagination 

1. CMS MedFiles offers two (2) ways to enter data into the system. 
 A)  WebSite (Page 14) 
 C)  Mass (For orientation classes) spreadsheets for single locations may be emailed 
 
2. Data from all sources are processed every five (5) minutes. 
    A)  Data is imported into MedFiles Tracking System 
 B)  Clinic notifications are qued and faxed 
 C)  Clinic fax receipt is automatically time stamped and entered into tracking log 
  
3. A Status report is generated at 10:00 AM; 2:00 PM and 4:00 PM daily and emailed to as 
           many company contacts as required. 
 
4. For service documentation not received within 2 hours of the appointment time, CMS staff  
           contacts the clinic to insure patient arrival and completion of services. 
 
5. If the company chooses, the CMS FaxTags provides immediate copies of documents faxed  
 from the clinic to CMS by assigning a unique fax number for the company’s documents 
 that is received by CMS’s system and electronically converted into a PDF file and 
 emailed to the client.  This is available for Chain of Custody Forms, BAT’s and Physical 
 Forms.  
 
6.  If the client chooses, Physical Review is provided and recommendation made as to the 
 physical qualification of the prospective driver based on both your company’s and the 
 DOT Guidelines. 
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CMS Standard Services 

CMS maintains relations with four (4) SHAMSHA certified labs.  The two primary 
labs are ATN and MedTox.  All drug screening and MRO is done in compliance with 
49 CFR Part 40. 

Drug Screening 

Mark W. Peterson, MD has been associated with CMS for a decade as our Medical 
Review Officer.  This package contains a full vita for Dr. Peterson. 

In business 
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Hair Screen (Drugs) 



 

PAGE 7       

 
 
 

Clinic Coordination 

Nati
on

wide 2
4/7

 

Speci
al 

Serv
ice

 

M
edFiles 

W
eb

 R
ep

or
tin

g 

E-Mail Repor ting 

Bundled Fees 

Knowledgeable Staff 

No Voice Mail 

Free
 Ran

dom
  

Prog
ram

 

I t i
s one th

ing to have all o
f th

e 

blocks! 

 
CMS Standard Services 

CMS writes between 450 and 500 checks monthly to clinics providing services for our cli-
ents.  All fees for Drug Screens, Drug Screen Collections, BAT’s and DOT Physical Exams 
are packaged into an easy to understand monthly invoice. 

CMS’s Staff includes both certified Medical Assistants and Medical Review Assistants with  
combined experience total nearly 3 decades. 
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CMS Standard Services 

Special Services was discussed earlier on page 3.  Some companies use it extensively and 
others prefer to “handle their own.” 

You may choose the method that CMS uses to report drug screens to you.  Choices are:  
phoning and mailing the results, autofax, emailed or web reporting.   
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CMS Standard Services 

All clients of any size are invited to use CMS’s Random Selection Program.  This is not a 
consortium service, however CMS does also provide that service where required.  The client 
emails a driver list in a spreadsheet. CMS imports the data into the Random Selection soft-
ware; selects the number of drivers requested by the company and sends a PDF file report of 
the selected drivers back to the client. 

In busin
ess

 sin
ce 

1995 

Obstructive Sleep Apnea 

OSA is one of the fastest growing topics in trucking.  CMS has developed the S.S.S. S.S.S. S.S.S. S.S.S. 
as a system to provide a quality turn-key response to OSA including a quality sleep 
study to the delivery of an APAP all within days.  Go to http://
corporatemedicalservices.com under the “Our Services” tab, click on Obstructive 
Sleep Apnea and download the PDF file at the bottom of the page titled, SSSSSSSSSSSS----SLEEPSLEEPSLEEPSLEEP

----STUDY.PDFSTUDY.PDFSTUDY.PDFSTUDY.PDF.... 

Hair Screen (Drugs) 
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CMS Standard Services 

All clients may request a user name and password to access results via CMS’s MedFiles 
System.  Non-MedFiles clients may only access drug screen results.  MedFiles clients have 
open access to Drug Screens Results, Chain of Custody Forms, Breath Alcohol Forms and 
DOT Physical Exams. 

CMS maintains a database of more than 11,000 clinics in the United States.  If a client 
chooses to use a particular clinic, CMS will make financial arrangements for the clinic to 
provide services on behalf of the client.  CMS will make every effort to assure the clinics 
that the services will be used at least once per month. 

Since 1995, CMS has had a focus on PERSONAL customer services.  We have held, to the 
best of our abilities, to that tradition every day since.  If you call CMS, a real person will 
answer the phone and do everything possible to resolve your request. 

MedFiles is CMS’s services tracking program.  Possible services include; choice of two 
methods to order services; clinic notification; CMS staff phone confirmation of arrival and 
services provided; 3 times per day status reports emailed to the client; Web access to all 
data and a CD of all services each month. 

In business since 1995 
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Medical Review Officer 
 

Mark W. Peterson, MD 
 

For the past ten (10) years, Corporate Medical Services, Inc. is pleased to have had 
Mark W. Peterson, MD as our Medical Review Officer.  Unlike most MRO’s, Dr. Peter-
son’s background in Addiction Medicine preceded the Federal Government’s mandate 
for “Medical Review Officers.” 
 

 

PROFESSIONAL TRAINING University of Tennessee at Chattanooga (BS ‘71) 
Northwestern University Medical School (MD ‘74) 
University of North Carolina (Psychiatric Residency 
75-78) 

QUALIFICATIONS Diplomat, National Board of Medical Examiners 
Board Certified in Psychiatry (‘80) 
Certified, Addiction Medicine (‘87) 

CERTIFICATIONS MRO Alert Training Program 
American Society of Addiction Medicine 
Medical Review Officer Certification (‘98) 

PUBLICATIONS “Depression & its Treatment” 
NRMC Japan Medical Newsletter (‘78) 
“Imipramine Treatment for Hypersomnia” 
American Journal of Psychiatry (‘79) 

MEMBERSHIPS American Psychiatric Association 
American Medical Society on Alcoholism & Other 
  Drug Dependencies 

LICENSURE Georgia  MD 32019 
Tennessee  MD 10978 
Alabama  MD 10026 
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MedFiles 
Web Based Services 

http://medfiles.corporatemedicalservices.com/ 

� Available 24/7/365 
� User & Password Protected 
 
 

See Sample Web Screens on following 
pages 
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MedFiles 
Services (Entry) Set-Up Screen 
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Physical 

MedFiles 
Drivers Screen 
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Sample Reports  
and Forms 

Faxes Sent to Clinics to Authorize Services 17 

  

Return Fax Coversheet 17 

  

Sample pages from CMS's DOT Physical Evaluation Manuel 18-19 

  

Sample Copies of Request for Medical Information 20 

  

Random Selection Process (Standard) 21 

  

Sample CMS Random Selection Notification 22 

  

Sample Sleep Study Evaluation Report & 90 Day Compliance Report 23 
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Clinic Fax Service Request 

Clinic Return Fax Coversheet 

When you initiate a request for service, a 2 page 
fax in generated to the clinic.   
 
Page 1 is the information the clinic needs to iden-
tify to patient. 
 
Page 2 is a Return Coversheet to insure that the 
clinic identifies the patient correctly to CMS. 
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MedFiles 
Physical Exam Evaluation 

(Optional) 
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MedFiles 
Physical Exam Evaluation 

(Optional) 
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These 
forms represent several com-
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MedFiles 
Physical Exam Evaluation 

(Optional) 



 

PAGE 21       



 

PAGE 22       

Random Selection Form 
(Random Selection is free for all CMS Clients) 
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SLEEP STUDY SYSTEM (S.S.S.)SLEEP STUDY SYSTEM (S.S.S.)SLEEP STUDY SYSTEM (S.S.S.)SLEEP STUDY SYSTEM (S.S.S.) 

Evaluation Report 

90 Day Compliance Report 
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